
 

 

Habit Number 1 - Understand 

 

When I was growing up, I read the James Herriot books. These were about a veterinarian in 

England in the 1940s that travelled the country looking after farm animals as well as dogs. His 

books made the veterinary profession look like an enchanted life. 

I read every one of them as background on what I wanted to do – become a veterinarian. You 

can still watch the TV shows that came from those books. 

What Mr. Herriot (they call them “Mr.” in England because a veterinarian isn’t a doctor there) 

did is a far cry from veterinary practice these days. Just like the advancements seen in human 

hospitals, veterinary hospitals are modern complex institutions that provide advanced care 

compared to what was available in the last century. 

Here’s an example. When James Herriot was called out to see a sick dog, and based on an 

examination alone, he was able to diagnose the dog with diabetes, and from that diagnosis and 

the lack of treatment available, the dog was euthanized.  

Herriot could not do blood tests. Insulin was yet to be invented. Now, making a diabetes 

diagnosis in a dog is very simple and we can manage the disease with medication. They can 

have a wonderful life, staying healthy to the end of their days.  

Here’s progress. I just read about a new way to monitor blood sugar in dogs, adapted from 

people. You stick a sensor on the skin, use your phone to scan it, and it tells you what the blood 

sugar is. There’s no more sticking to get a blood sample and it provides almost continuous 

measurement, depending on how often you retrieve the information. These innovations are 

making veterinary medicine more complex, but also incredibly exciting and always changing. 

One thing that has changed immensely in veterinary medicine is how veterinarians handle 

emergency services. When I started practicing—it was way back in 1983 when I became a 

veterinarian—I was on call 24 hours a day seven days a week. That was expected of me.  



Now, most veterinarians in urban areas stop their work at the end of their day, and go home. 

The emergency response is shunted to a veterinary emergency hospital to do calls in the middle 

of the night. 

What this means for veterinarians is that they can have the evening undisturbed. This reduces 

the stress they are under so that they can continue to have a balanced lifestyle. It also means 

that we don’t have complex cases in the hospital needing overnight care. 

There’s also been a change in what staff at veterinary hospitals do. I’ll get into the role of 

veterinarians, veterinary technicians, and veterinary assistants in the future, but for now let’s 

take a quick glimpse on what the veterinary assistant does in my hospital. 

I depend on my assistants every minute of every day. It starts first thing in the morning when 

animals are dropped off for surgery. The assistant reviews the procedure being done, makes 

sure the dog or cat has not been fed (if that is a requirement for the anesthetic), gets the 

authorization form signed, finds out how to contact the client if we need to during the day, tells 

the client when to call us (or we call them), and then puts the animal into a kennel making sure 

it is marked for identification, and gets the paperwork ready for us to do the surgery or 

whatever procedure the dog or cat is in for. Whew! As you can see, there is a lot of 

responsibility and lots to know to do this job correctly. 

My assistants may also help me during appointments. This could be restraining the animals for 

an owner that is incapable of doing so, getting equipment for me so I could take a blood sample 

in the exam room with the client present, prepare the blood samples for the lab, or entering 

the room after I finish, putting the equipment away and getting it ready for the next client and 

patient. 

And then there’s the multitude of procedures that are done in the back of the hospital. In my 

hospital, it’ll be restraining the animal so I can examine it before the anesthetic procedure. I 

make sure everything is okay and then I get the pre-anesthetic medication ready. The assistant 

gives the premedication half an hour before the surgery is supposed to start.  

To begin surgery, the assistant restrains the animal while I give the anesthetic, holds the 

dog/cat so I can put the tube down the trachea for the gas anesthetic, and applies the 

monitoring equipment so that we can listen to the heartbeat, monitor blood pressure and 

check oxygenation. 

My assistant then clips the hair on the surgical site. For example, if I was doing a spay on a dog, 

I would have the hair on the belly shaved and the skin prepped for the surgery. 

Once I complete the surgery and the anesthetic is turned off, the assistant continues to monitor 

the animal and determines when to remove the tube from the trachea. When everything is 

stable, the dog or cat is put into a kennel for continued observation during recovery. 



When we have medical cases in, the assistant helps with the treatments, and provides nursing 

care so that the treatment is successful. It warms our hearts to see a pet come in very sick, and 

then return home looking much better and the owners appreciative of what we’ve done. 

I had a little kitten in last week, a six week old kitten, that I must admit was very cute, but it 

came in because it was vomiting and couldn’t keep food down. He was real thin and very weak, 

hardly able to stand.  

The cause of the vomiting was worms. It had so many, they were blocking his intestines, 

stealing all the nutrition from the food. The little guy was starving. This was a fairly simple one 

to treat. I gave him deworming medication and also something to control vomiting. Just an hour 

later with some food in his belly, he was feeling so much better and you could see he had a 

bright future. 

These are just a few of the things that veterinary assistants can do. I haven’t even looked at 

client education, taking radiographs, and doing receptionist duties. There is a whole lot more 

than that too. 

There is one more topic I want to bring up, and it is something that seems to stop a lot of 

people thinking about entering the veterinary profession. Some people have a horrible fear that 

they can’t handle euthanasia. 

Helping a pet to die is stressful, but the key is this. The animals that we put down are ones that 

are very sick and at the end of their lives. When we help them go, we are relieving their 

suffering and giving them a peaceful and painless passing. Understanding all the steps in a 

euthanasia process itself (what we do with the pet) and also the stages of grief that the owners 

(and us) go through can help us cope. This way, we can help the animals. 

Remember this. Helping animals is the reason you want to become a veterinary assistant. You 

want to enjoy the company of animals, and you want to help them get better. I can show you 

how to do it as a career so that you can stay doing it for many years. 

Your assignment – explore the current world of the veterinary assistant. What does s/he do? 

What income can s/he make? Check out the sites below (if any if these go dead, please tell me 

– I check them often but they come and go). 

Veterinary Assistant Tasks: 

https://www.careerexplorer.com/careers/veterinary-assistant/ 

https://veterinarymedicinecareers.org/veterinary-assistant-job-description/ 

 

Veterinary Assistant Salary: 

https://ca.indeed.com/salaries/Veterinary-Assistant-Salaries,-British-Columbia 

https://www.payscale.com/research/US/Job=Veterinary_Assistant/Hourly_Rate 

https://www.indeed.com/salaries/Veterinary-Assistant-Salaries 

 



Habit Number 2 – Begin with the End in Mind 

 

So you’ve decided to become a veterinary assistant. How are you going to become one and 

work at a veterinary hospital? 

You need a path to follow. I created one for myself when I decided to become a veterinarian, 

when I was only 14 years old! I could see the end goal, no problem. Next, I had to break it down 

into steps so I could plan what to do next and climb the ladder to achieve that ultimate goal. 

You can do the same if you have your eyes on becoming a veterinary assistant. Don’t wait for it 

to happen by chance. You can control your destiny if you have a plan in place. 

Some people get the sudden inspiration to work with animals, churn out a resume, and send it 

to every veterinary hospital in the area, hoping that they’ll get a job offer. I see resumes like 

this weekly at my hospital. This “shotgun” method of sending out a mass of resumes is based 

on the hope that one employer may look at yours and call you for an interview. 

What’s against you, and why this doesn’t work, is that there is lots of competition for positions 

at veterinary hospitals. Unless you are better than the other applicants, you don’t stand much 

of a chance.  You need to make yourself a more attractive prospective employee over other 

applicants. 

In Habit #1, you delved into what do veterinary assistants do. With this understanding of the 

veterinary assistant job, you know the tasks that you may be asked to do. 

If you didn’t do that research, go back to that email. Now is the time to do it. Knowing the job 

description provides clues as to what the hospital manager/veterinarian is looking for in a new 

employee.  

I can tell you what three factors I focus on when I am reviewing resumes for a veterinary 

assistant position. One is that the person must have a nice personality, the ability to smile, and 

be able to talk to people. The veterinary assistant is an ambassador for my hospital. He or she 

represents me to clients. If s/he has poor skills, it reflects on me. It can even do harm to the 

business. 

Another trait I look for is what I call trainability. You can learn lessons from books and courses, 

but a lot of the tasks that a veterinary assistant does are things learned on the job. For example, 

knowing how to hold a dog to have a blood test, or restraining a cat to have urine sample taken 

directly from the bladder using a needle are things you only learn by doing. I look for clues that 

say that I can train this person. 

The last thing, and it must be on all resumes, is animal experience. In my certification class that 

I teach for veterinary assistants, students must prepare their resume. Some students do great, 

producing the best-prepared resumes I have ever seen. But, a few miss a key point. Their 



resumes may look attractive, but the document fails to impress me for a job at a veterinary 

hospital. There is not one mention of animals. I look for it, but it isn’t there. How do I know 

these people even like animals, let alone have an interest in them? 

When I was admitted to veterinary college, there was intense competition to get a position in 

that class. The students, we thought, were weeded out for success. We had one student leave 

after just two weeks because she didn’t think the profession suited her. It turned out that she 

had never set foot in a veterinary hospital. She stopped someone else from taking that spot in 

our class. Similarly, I don’t want to take a chance on a veterinary assistant that is not familiar 

with animals. 

Because a veterinary assistant is typically an entry position, hospital experience in applicants 

isn’t that common. What do I look for instead? It could be past work at a shelter, a pet store, a 

kennel, or having taken an obedience class with your dog. Listing a dog training class on your 

resume is better than leaving that spot empty. 

I’m going to be looking for indicators on your resume that tell me about these three traits. Let’s 

look at trainability because that is the easier one. I am going to be scanning your resume for 

courses that you have taken that show you have an interest in the field, but also your success in 

passing those courses tells me that you have the ability to learn. 

Courses can be from different fields. Computer training courses are popular. This means you 

can run a computer. You may have taken a course on customer service for a large chain retail 

store. We are all about customer service. 

The ones that really stand out to me are courses grounded in the veterinary field. For example, 

if you’ve taken my veterinary assistant courses, it tells me that you have the drive to learn 

about veterinary medicine. If you have a certificate from the course, it shows that you can 

learn, absorb the knowledge, and pass the exam.  

If I have two applicants and they are identical in terms of experience and personal abilities, if 

one has a course in veterinary assisting on the resume while the other one doesn’t, you can bet 

which one I’m going to be interested in hiring. 

The last thing that I look for is the ability to communicate—people skills. I want assistants to be 

able to have direct face-to-face conversations. I’m going to be seeing if you look me in the eyes, 

listen with intention, and are able to logically talk to me. 

Of course, this last trait is only evaluated with an in-person interview. It is your resume exuding 

the skills that the employer wants to see that gets you the interview. Once you get the 

interview, then you have the opportunity to highlight your abilities and impress me with your 

communication skills. 



There is a certain skill to writing a resume containing all the information in a logical, readable, 

and effective format. I’m going to be looking at how to write a resume in a future lesson so 

make sure you stick around for that. 

I have an assignment for you. Look for employment opportunities in the veterinary field. You 

can do a search for “veterinary assistant jobs”. If you have a favorite employment site you’ve 

looked at before, check it out. What I want you to look at is what are ads asking for? This could 

be your local area, but go farther afield so you can read more ads and see what they say. 

Once you know what they want, does your resume meet their needs? I bet you can make it 

better. What can you do to make yours stand out over the others? And then the important 

question – what should you be doing now to get your skills and experience on track? 

 

 

Habit Number 3 – Start Your Program 

 

I have a challenge for you. 

You’ve delved into the job of a veterinary assistant, and you’ve looked at things that should be 

on your resume to help you get employment at the veterinary hospital. You probably also 

found out where your resume is deficient. 

Now is the time to get your program, your plan of action, in motion. One of my favorite sayings 

helps stimulate me to action. It is:  

“If it’s to be, it’s up to me.”  

YOU are in charge of your future, no one else – go for it. 

Let’s look at two areas on your resume that can impress an employer and lead to an interview. 

They are experience and education. 

Let’s begin with experience. If you remember in habit two, I talked about having some animal 

experience on your resume. Though you can write down such things as I owned a dog and took 

it to the veterinarian and was involved in its healthcare, it helps if we can expand on that in a 

positive way. 

When I look at the animal experience that I see in students in my veterinary assistant classes, 

several key areas jump out that are easy to access and can  impress an employer. 



Let’s begin with work at a shelter. They appreciate having volunteers that help out with some of 

the daily tasks. This may mean taking dogs out for walks, training them, or could be looking 

after their everyday needs such as feeding them, giving medication, and helping with their care. 

Shelters with cats often look for people to socialize the cats and look after their needs both 

physically and psychologically. 

Your ability to gain experience this way is dependent on having a shelter that wants volunteers 

helping them, and also your willingness to put in hours that are unpaid, yet provide the needed 

experience for you. 

Similarly, rescue organizations are often looking for volunteers to help with fostering animals, 

helping with home placements, and doing a myriad of activities that can help support their 

organization. Because rescues rarely have much of a budget, these would be volunteer 

positions as well. 

There can be another bonus. I’ve seen volunteering at a place lead to employment if they’ve 

been impressed with what you’ve been doing for them. 

When I was getting experience to put on my resume for veterinary college, I volunteered with 

several veterinarians to gain hours. I toured with an equine veterinarian on his calls. I went into 

a hospital and helped in any way I could. I learnt a lot about veterinary medicine and it helped 

confirm that it is what I wanted to do. 

Then there are the paid jobs. You can get creative here. Kennels that board dogs and cats may 

have employment opportunities, especially if you’re flexible with your hours and can work on 

weekends and holidays. These positions can allow you to learn about feeding animals, looking 

after them, and also being aware when they may show signs of illness. 

You can also look for employment at pet stores. This can help you gain knowledge about 

nutrition and foods, products that are sold by the store, and you are also dealing with people, 

getting a grounding in communication skills. 

These are all ways that allow you to put something on your resume that tells an employer that 

you have worked with animals, and you can prove it.  

The other thing that we want to be able to add to your resume is some education. Many 

courses you can take show you have the ability to learn and you are trainable. As I suggested in 

the last number two habit, I would be looking for courses that deal with animals. If you have 

taken a course in the veterinary field, well done! You want to write down the name of the 

course, when you took it, and a brief description of what you learned. 

Some of my students ask what taking a course like that does to help them. What it does, very 

simply, is having that on your resume puts you above other applicants that are equal to you in 

every other way. 



Your assignment for habit number three is to get your program underway. If you don’t have 

animal experience, now is the time to get it. If you want to volunteer, visit the local shelter or 

talk to a rescue organization, and see what you can do to help and get some animal contact. Do 

a search for SPCA, rescue organizations, and shelters in your area. Go for it! 

As a side benefit to volunteering, you may get a great reference from your supervisor. That can 

help you when applying for a job in a hospital. 

If you haven’t taken any courses, now is the time to look at doing that. For example, the six 

week veterinary assistant courses that I teach can be done quickly and you can add them to 

your resume in just a few months. These teach the essential skills and the knowledge that a 

veterinary assistant would need to start a position at a veterinary Hospital. 

I’ve included the link to the Veterinary Assistant Learning Center so that you can look into the 

courses that I teach. There is one course that I do independently of the college, and I call this 

veterinary assistant course number four. It is different from the six week courses or the long 

certification course that I teach, and I think you’ll find it to be very practical. I’ll be telling you 

more about it in a few weeks. 

 

 

Habit Number 4 – How do you fit in? 

 

When I’m interviewing someone for a veterinary assistant position, a key question I ask is “Are 

you familiar with the tasks of a veterinary assistant?” Most applicants flounder a little on this 

one and it reveals that they didn’t prepare for the interview. 

I am going to help you out so you can answer this question. 

The best way to describe the assistant’s role is to look at the different roles people have at the 

hospital. 

The veterinarian is the doctor. S/he examines the animal, decides what tests need to be done, 

interprets those tests, diagnoses a disease, and then creates a treatment plan for that patient. 

As well, the “vet” is the one that organizes health programs such as deworming, vaccination, 

and nutrition. 

From a legal perspective, the diagnosis and treatment of diseases can only be done by 

veterinarians. This is according to state or provincial laws. Other staff members aren’t allowed 

to do this. 



To become a veterinarian, a minimum of six years is spent at university, sometimes a lot more. 

Many vets have a degree before they get into veterinary college, and then spend four more 

years there. 

Veterinarians may be the owner of the hospital or an employee of the owner. We are seeing 

more of the latter with more practices purchased by corporations. We also see practices 

becoming larger with more staff. 

The person directly under the veterinarian in terms of health care responsibilities is the 

veterinary technologist or veterinary technician. These two names are considered 

interchangeable, though you will see one preferred in certain areas because the licensing body 

they belong to sets the name. 

Technicians play a valuable role at the veterinary hospital. Under the direction of the 

veterinarian, they perform blood tests, take radiographs, administer and monitor anesthetics, 

counsel clients on health care, and do so many other things under the umbrella of patient care. 

To become a technician, a two-year full-time college course is needed for certification. There 

are a few on-line programs, but you normally need to be employed at a hospital to meet course 

requirements. 

The person who’s going to help the veterinary technician is the veterinary assistant. Of course, 

the assistant can work under veterinary supervision as well, but quite often the assistant works 

with or alongside the technician. 

Here’s an example. I may see a dog that is coughing and breathing hard. I suspect heart disease, 

but it could also be lung cancer. 

The first thing I want done is a chest radiograph. I would get the technician, or the assistant, to 

take a chest radiograph consisting of the views that I want. It normally takes two people to take 

a radiograph, so the technician would ask the assistant for help, and between the two of them, 

they would create the radiograph for me to view. 

I may also want a blood test done on the patient. To do this, the assistant would restrain the 

dog and the technician would draw the blood sample. If there is no technician available, two 

assistants might do these tasks. 

Training for assistants ranges from formal courses to on-the-job training. Most students do a 

combination of the two these days. The short courses I teach provide essential skills. These 

would be augmented by training while employed. The long certification course I teach is more 

complete and provides a full education. 

The next person down the seniority ladder would be called the kennel assistant, though I have 

seen different names used like “animal care attendant”. This person would take direction from 

the veterinarian, veterinary technician, or the veterinary assistant. In busy hospitals, and 



especially those that do boarding, this person’s time would be spent cleaning kennels, feeding 

the animals, and keeping the place neat and tidy.  

There can be overlap with the assistant’s role. The kennel assistant is an entry-level position. 

That was the first job I had at a veterinary hospital when I was a student. I ended up doing 

many assistant duties. 

Another important player we see at the veterinary hospital is the receptionist. This person is in 

charge of the front of the hospital and has the most client contact of anyone except perhaps 

the veterinarian. This person must know all the procedures that are being done in the hospital, 

do administrative work, produce invoices and charge the client, and answer the phone. The 

receptionist is the person that the client sees first, and usually last, as they leave the hospital. 

Here’s a list of what veterinary assistants may end up doing in a hospital. The tasks are going to 

be based on what the hospital manager allows and wants the assistant to do, but it is also 

controlled by the abilities of the assistant as well. 

- Greeting clients and setting up appointments. 

- Admitting patients for surgery and explaining the procedure to the owner. 

- Helping to restrain animals for procedures such as blood tests, and treatments such as 

ear cleaning and trimming nails. 

- Assisting with anesthetic administration and monitoring the anesthetic depth. 

- Preparing packs for surgery. 

- Doing a blood or urine analysis in the laboratory. 

- Taking radiographs of patients. 

- Counselling clients on worms, fleas, nutrition, and many other topics. 

- Assisting with euthanasia. 

- Cleaning teeth (only if allowed by state regulations). 

As you can see, the duties are extremely varied and range from simple to complex. There can 

be a lot more to do than this. If you as an assistant want to learn and do a certain procedure, 

then the employer may find it useful to let you do it. 

This has been a good introduction for you to the assistant’s role. It will help you understand the 

job, but also be able to answer the interviewer when s/he asks "What do you expect to do on 

the job"? 

 

 

 

 



Habit Number 5 - Evaluate Your Strengths and Weaknesses 

 

I hope you are enjoying the Seven Habits of Highly Effective Veterinary Assistants so far. I know 

I enjoyed putting them together for you. And, I’ve already had lots of great feedback on them. 

Thank you. 

I’ve revealed the keys to getting an interview and then how to impress the interviewer. Have 

you outlined your skills and experience on your resume so when you apply, the employer 

knows why you would be the best veterinary assistant they can hire? 

I know the work this takes. If you are serious and want to work with animals, you may have 

already done it. If not, I’ve got a solution for you coming up. I can help you. 

There is one last part of the application process to look at. When you were looking at the 

description of YOU on your resume, could you see where you shine (your strengths) and where 

you need help (your weaknesses)? The latter tells you what you need to do in the future, so you 

can show your best side to a potential employer. 

There is one that some think as a weakness, but it is really a strength. It is the worry about 

euthanasia.  

The students in my veterinary assistant classes fear they will break down and cry when a client 

is having their best friend euthanized. They don’t think they can handle it. 

At my hospital, though I am normally the only one directly involved in the euthanasia, I 

sometimes have an assistant or receptionist helping me. Especially with patients that we have 

known for a long time and clients that we have bonded with, it can be fairly intense time for all 

of us. We have all shed tears at these times. 

Know this – you are allowed to show emotion to clients during this process. Something I hear 

my clients say, and I also hear it from my students in my classes, is that when they see a 

veterinarian or staff upset at the loss of their friend, it told them that their furbaby’s loss meant 

something to all of them. They appreciate that show of emotion and empathy.  

I don’t hear this but wonder if it is true – if we don’t show that we are upset, are we cold and 

unfeeling? Just a thought. 

It is perfectly acceptable for you to be upset when we are doing a euthanasia. As an assistant, 

you will move your thoughts from what we are feeling to more of what the client is feeling. 

You’ll be able to support them through the process. 

One of the questions I ask during a veterinary assistant interview is have you gone through 

euthanasia and what do you feel about it? I want to know your thoughts on the topic. 



How do you answer this interview question? I would recommend you say that you see it as a 

necessary part of what we do in hospitals. Also, that you have learnt about the stages of grief 

(this is from the first veterinary assistant course) and feel you can empathize with the client and 

help them through it. That will impress them! 

Let’s look at other strengths that you may have that you want to emphasize on your resume 

and to the employer. 

You may have taken classes in computers. Though they won’t apply directly to the software 

program at a veterinary hospital, your ability to understand processes involved is valuable. If 

you’ve taken a course in how to create documents and write letters, that can be useful and 

should be stated on your resume. 

Do you know how social media works? Many hospitals can use help on that front. 

Have you worked in a retail store for any length of time? That means you have been dealing 

with the public. That is a huge asset if the veterinary assistant job requires you to be talking to 

clients. The ability to communicate with clients is an asset you want to reveal. State it on there 

so it is obvious. 

What experience do you have with animals? Did you work as a groomer or at a boarding 

kennel? This means you were working actively with animals and probably appreciating their 

body language, the messages they were giving you, and also looking for indicators on how 

healthy they are and if they need veterinary care. Highlight this for sure. 

All of these things will appear on your resume as past experiences and skills, but also highlight 

them in a cover letter so that the employer’s attention is directed to that information. 

Now, let’s look at the other side – any deficiencies you may have. One thing some struggle with 

is math. You know if you’re one of these people. 

One way to evaluate yourself and figure out what grade you have mastered is to do an online 

math quiz. You can do an assessment and find out where you stand. For example, you can do 

the grade 6 math assessment and you might be fine. Then you can try the one for grade 8. If 

you discover that your skills for grade 8 are deficient, it shows your starting point. 

Next, it is time to learn. One assistant I know has an app on her iPad for learning math. It was 

free and she’s already moved up two grade levels in a few short months. 

You can use the same process for checking out and upgrading your English skills. 

You are not going to put these deficiencies on your resume. You’re going to be working on 

these in the background so that they do not become a stumbling block when you become 

employed. 



Your assignment for now is to review things that your stellar at and make sure that you’re 

highlighting them on your resume. If you’ve identified deficiencies then start working on them 

and augment your skills so they do not become an impediment to advancement in the field. 

Here are some websites to do an assessment on your skills. You can also do a search for any 

type of skill like this. There are many available. 

Site for math: 

https://parcc.pearson.com/practice-tests/math/ 

Site for English: 

http://englishenglish.com/englishtest.htm 

 

 

Habit Number 6 – Sharpen the Saw 

 

I’ve been a lifelong learner. After high school I went to university with the goal of becoming a 

veterinarian. I did three years at the University of British Columbia and then got accepted into 

veterinary school (Saskatoon, Saskatchewan) where I did a further four years. I was finally a 

doctor. But that didn’t stop my education. 

I took courses to finish my agriculture degree, and thankfully I did, because that is where I met 

my wife. After that I took classes in business administration. 

To maintain my license as a veterinarian, I am required to do 15 hours of continuing education 

every year. Most years, I do far more than that. At one point I took a course on how to do 

acupuncture in animals. That certification course took many hours of class and study. I did the 

same with chiropractic. 

And then there’s the things that don’t apply to my practice. I had always thought of flying 

planes so I took ground school and lessons for flying and became a pilot. I took a couple of 

classes on cooking. I’ve even taken foreign language classes and piano lessons. 

Part of the reason I’ve been able to do all this is because I am probably older than you are. But, 

I do feel that we should always be expanding our brains by learning more. 

Learning should be a lifelong process. As soon as you stop learning, you stagnate. It can keep 

your job more interesting for you, or it may open up other opportunities that didn’t exist 

without the education. 



You’re here because you want to be a veterinary assistant. That means focusing on courses in 

the veterinary field so that you can gain employment. If you are already have working in the 

field, you can learn to maintain and expand your knowledge. 

You can take veterinary assistant courses. But, there are other ways to make your job as a 

veterinary assistant more fulfilling. You may find seminars created for veterinary technicians to 

be suitable for your position at a veterinary hospital. For example, some hospitals utilize 

veterinary assistants to do minor dental procedures. This depends on the regulations that 

govern the veterinary Hospital by the state board or provincial association.  

Another task that may be given to you is running a blood analyzer. Being able to do this may 

require taking a course.  

Some hospitals provide classes for kittens and puppies on socialization and obedience. If you 

learn how to do obedience and can run a class for the hospital, it can be a huge benefit for 

client bonding. Can you imagine seeing new puppies come in every week for a short course on 

initial training and care? 

Education is not limited to medical facts and behaviour. There are courses that you can take on 

how to create better client relations, how to work with the software system used at your 

hospital, and how to avoid burnout in the veterinary setting. 

So far, we’ve looked at courses that would augment your job role at the veterinary hospital. 

Make sure that you also take classes or courses on other areas of interest for you. This could be 

learning karate, playing a musical instrument, learning how to paint, investigating the best way 

to take pictures, or how to meditate. The list is endless. 

There is so much out there that you can take, it will boggle your mind. I don’t want you to let 

your mind rest and become stale. Make sure that you remain a lifelong learner.  

 

 

Habit Number 7 – Pay it Forward 

 

You are now someone “in the know”. Just by reading the seven habits, you’ve found some key 

ideas about how you can enter the veterinary profession. You can become a veterinary 

assistant. This also means you can help others in their quest and, later, put your expertise to 

use. 



There are many people starting out just like you did. They are pining to get a job in a veterinary 

practice. You can offer guidance to these budding veterinary assistants. Just think where you 

were when you started on this journey. What were the things that you wanted to know? 

You probably had a deep love for working with animals but didn’t know how to apply it. You can 

now tell them what the job entails, and what is the best way to go about gaining employment 

at a veterinary practice. 

Who are these people? Some may be friends and relatives. You have an instant opportunity to 

mentor them. Other times you may find them through your social connections. In fact, you can 

start this now. Tell people what your plans are and what you’re doing about it this week, and 

you’ll find that others will start asking you questions about being a veterinary assistant. 

This last idea can really help you. If you write down what you are going to do, there is a much 

greater chance that you’ll do it. In fact, you could create your own cheering section, boosting 

you up as you give them updates towards your goal. 

What has helped you in your journey to become a veterinary assistant? That is something you 

can share with someone who is just breaking into the field, because they know less then you. 

They hunger for information. 

In my veterinary assistant classes, I often hear from the ones that never made it, the first time! 

They love animals, thought about a job in a veterinary hospital, but then went on to another 

career.  

Now that they are older, they have realized that they should have gone with their gut feelings 

decades before. They regret not following their heart when they were younger. And in many 

cases, their dream of working with animals died because people told him that they should go 

and get a more “practical” job. 

These days, we keep hearing from those who have just lost their employment due to 

downsizing or redundancy, and they are thinking of doing the work their heart tells them. 

Next time you hear somebody say “I would really like to work with animals”, tell them it is a 

great idea and ask them if they know the first steps to take. All it may take is a nudge – an 

encouraging word or a little direction, to get them embarking on a new journey that they can 

be proud of and it fulfils their need to work with four-legged companions. 

Being of service to others can be very gratifying for us. Many high school students go through 

my hospital, trying to find out if being a veterinarian is something they are truly interested in. 

Some find out quickly it wasn’t for them; other realize that it is their goal. 

One student came in and saw me do several appointments, and then we moved to surgery. We 

always tell newbies that if they feel any queasiness, sit down, preferably on the floor. 



She didn’t even make it into the surgery. As we were prepping the sleeping dog for an 

ovariohysterectomy (spay), that was enough for her face to go pale. She sat on a stool. 

I started the surgery and she peered in a few times, but each time she did, she felt weak all 

over. Thankfully, she didn’t faint completely and didn’t hit the ground.  

I felt so bad for her. She went away and I figured that we’d never hear from her again.  A week 

after, her mother was in with her dog. She brought up her daughter’s visit. It turned out that 

her daughter came home telling her all about it. It was fantastic! She described what surgery I 

was performing and told her mother that someday she’d be doing it. She didn’t mention that 

she was hardly in there with me. Go figure! 

It may not take much to push someone just a little bit more towards their goal. When they 

reach it, I can sit back and say that I played a part in their successful journey. 

This is how I feel about teaching the veterinary assistant classes. I get emails from past students 

that have moved on and are now working at veterinary hospitals doing the job that they always 

dreamed of. It makes me feel so proud to have been a part of that. 

I hope that someday you can look back and tell yourself that you helped another person fulfil 

their dreams. Helping others, being of service to them, is something we should all strive for. 

Let’s look at voluntary activities. As a veterinary assistant, you’ll understand about diseases, 

vaccines, worms, and how to handle animals. Just think how a shelter, SPCA, or rescue can use 

your expertise. You can work with the dogs and cats, or even be on the executive or board 

making decisions on animal care. 

Are you into dog or cat shows? Kennel clubs? Training? There are many ways you can volunteer 

to help, and your knowledge will be appreciated. Doing volunteer work can make the world a 

better place. 

This is the last of your seven habits. I would love to hear from you (you can just reply to this 

email if you’d like) and I do hope I can play a part in your journey to become a veterinary 

assistant. As I like to tell people, I get to pet puppies and kittens and I get paid to do it. Could 

life be any better? 

All the best, 

Jeff 

 

 


