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Exam Questions 
 

1.1 No questions 

 

1.2.1 What statement is true? 

A. ___ Behavior problems develop quickly (days to weeks). 

B. ___ Shelter and rescue people can give advice to potential adopters. 

C. ___ Obedience training does not help avoid behavior problems. 

 

1.3.1 What should we do when handling kittens? 

A. ___ If they are biting, offer them a hand as a target. 

B. ___ If the kitten bites, punish. 

C. ___ Provide an outlet for the play activity with toys. 

 

1.4.1 What is true regarding canine body language? 

A. ___ A dog with a wagging tail is always friendly. 

B. ___ Large pupils indicate stress. 

C. ___ If the ears are slightly back, it means aggression. 

 

1.5.1 What statement is true? 

A. ___ Choke chains and prong collars are outdated tools only used for physical  

  control. 

B. ___ Reward-based training is permissive. 

C. ___ Training without correction is impossible. 

 

1.5.2 What is true regarding leashes? 

A. ___ Retractable leashes are useful in structured walks. 

B. ___ Kennel leashes can't hold dogs securely. 

C. ___ A six-foot double-click leash is the leash of choice. 

 

1.5.3 What is true regarding collars? 

A. ___ Choke chains stay high on the neck for good control. 

B. ___ A martingale with a release buckle is ideal for training. 

C. ___ Collars for wearing in the yard don't need a safety release. 

 

2.1.1 What do we need to create a disease? 

A. ___ An infection source, a susceptible host, and a way to transmit the   

  infection. 

B. ___ A vaccinated dog and a virus. 

 

2.2.1 What is a helpful procedure for managing cats in a kennel? 

A. ___ Put them in a high kennel. 



B. ___ Put cats close, preferably facing each other, so they can get acquainted. 

C. ___ Don't put a blanket over them because you can’t see them that way. 

 

2.2.2 What are clues that we are dealing with domestic rather than a feral cat? 

A. ___ He is overweight and elderly. 

B. ___ His hair coat is unkept. 

C. ___ He has an ear tip cut off. 

 

2.3a.1 How long can puppies hold their bladder if they are inactive? 

A. ___ A three-month-old puppy can hold it for three hours. 

B. ___ A three-month-old puppy can hold it for one and a half hours. 

 

2.3a.2 What do you do if the puppy makes a mess in the house? 

A. ___ Clean it up. 

B. ___ Use it as a teaching moment and scold the puppy for it. 

C. ___ Put him outside as a punishment. 

 

2.3a.3 How do you train a puppy to hold it? 

A. ___ Put him in his crate for 10 minutes prior to his scheduled elimination time. 

B. ___ Tell him to hold on while you get ready. 

 

2.3b.1 What is true regarding chewing in puppies? 

A. ___ You can give puppies frozen things to take pain away. 

B. ___ If you catch a puppy chewing, reprimand and put him in a kennel. 

C. ___ Leave articles around that the puppy wants to chew so you can train him  

  properly. 

 

2.3c.1 How can we get a puppy to stop biting people? 

A. ___ Yell OUCH when the puppy bites. 

B. ___ Squeeze the muzzle when the puppy bites. 

 

2.3c.2 What helps get puppies socialized? 

A. ___ Put the puppy away when guests arrive so that he isn't scared. 

B. ___ Get all guests to hold the puppy and touch him everywhere. 

C. ___ Don't start any program before 16 weeks old. 

 

2.3d.1 How do you implement a program for constructive mauling? 

A. ___ Check out the eyes, massage the ears, and play with the feet. 

B. ___ If the puppy becomes stressed, keep going so he can get used to it. 

C. ___ Don't use treats or praise in this process. 

 

2.4a.1 When do you give the verbal command SIT? 

A. ___ As you raise your hand. 

B. ___ As the dog's butt begins to go down. 

 

2.4b.1 What position should dog be in first before asking for a down? 



A. ___ A sit. 

B. ___ Standing. 

 

3.1.1 What is true regarding vital signs? 

A. ___ Pulse is measured with a thermometer. 

B. ___ We can measure hydration with a skin tent test and gum moisture. 

C. ___ Yellow gums can indicate anemia. 

 

3.1.2 What statement is correct when doing a physical examination? 

A. ___ A red eye does not constitute an emergency. 

B. ___ You can assess an infected ear with your nose. 

C. ___ Lipomas are cancerous tumors. 

 

3.2a.1 What body language can suggest an aggressive attitude in a cat? 

A. ___ The ears are pointing a little to the side and forward. 

B. ___ The tail is swishing from side to side. 

 

3.2a.2 What is the body language of a content cat? 

A. ___ Her eyes are wide open. 

B. ___ Her tail is held stiffly backward. 

C. ___ She is lying down with her paws tucked under her. 

 

3.2b No questions 

 

3.3.1 Which of the following is not consistent with separation anxiety? 

A.  ___ Distressed vocalization. 

B. ___ Destructive behavior. 

C. ___ Aggression and biting. 

 

3.3.2What is NOT effective in managing separation anxiety? 

A. ___ Challenge the dog daily with focused activities. 

B. ___ Providing a scent item. 

C. ___ Consistent routine. 

D. ___ When you leave, look the dog in the eyes, hug him, and tell him you'll be  

  back soon. 

 

3.3.3 What is an example of counterconditioning? 

A. ___ Changing the reaction to something fearful by repeatedly exposing the dog 

  to the threat. 

B. ___ Changing the reaction to a loud noise into a positive one through giving  

  treats with noises.  

 

3.4a.1 What is true regarding the Sit Stay Command? 

A. ___ You say STAY and then, later, pop your hand in front. 

B. ___ You only say STAY once. 

C. ___ If the dog gets up, yell NO and start from where he broke. 



 

3.4B No questions 

 

4.1a.1 What effect does pain have? 

A. ___ It slows healing and lowers immunity. 

B. ___ It prevents movement and allows bones to heal. 

C. ___ It boosts the stress response which is good for the body. 

 

4.1b.1 What is the symptom of cognitive dysfunction that can end in relinquishment of 

the pet? 

A. ___ Urinating or defecating in the house. 

B. ___ Becoming confused and stuck in corners. 

C. ___ Clinging to the owner. 

 

4.2.1 What can contribute to litter box problems? 

A. ___ Putting out one litter box for each cat plus one extra. 

B. ___ Cleaning the litter daily. 

C. ___ Using a nicely scented litter material. 

 

4.3.1 What can we do with hyperactive dogs? 

A. ___ Try to calm the dog down with attention during outbursts. 

B. ___ Stimulate the dog with obedience exercises and by wearing a backpack. 

C. ___ Keep giving treats. 

 

4.4a No question 

 

4.4b No question 

 

5.1.1 What is one of the main reasons for failure of vaccines to create protection from 

disease? 

A. ___ Surgery. 

B. ___ Maternal antibodies. 

C. ___ Breed of dog. 

 

5.1.2 Which of the following is a cat only disease? 

A. ___ Hepatitis. 

B. ___ Leptospirosis. 

C. ___ Chlamydia. 

 

5.2.1 What is true regarding urine marking? 

A. ___ It is done more often by intact male cats. 

B. ___ The cat prefers to do it on a horizontal surface. 

C. ___ it is often triggered by medical problems like arthritis. 

 

5.2.2 What is ineffective in treating urine marking? 

A. ___ Punishing the cat. 



B. ___ Sterilizing intact cats. 

C. ___ Blocking interactions with outside cats. 

 

5.3a.1 What is true regarding barking? 

A. ___ Inappropriate barking dissolves the dog's energy so it stops the behavior  

  naturally. 

B. ___ Dogs that bark should have two 45 minute walks every day. 

C. ___ If a dog barks at guests, put him in a room so that he'll stop. 

 

5.3b.1 What is true regarding dog fights? 

A. ___ If you can pull two dogs apart with obedience commands, it is likely play. 

B. ___ Taking two exuberant dogs on a leash walk only increases their propensity 

  to fight. 

C. __ If two dogs are in a fight, simply pull them apart by their collars. 

 

5.4.1 What is the verbal command used in obedience for recall? 

A. ___ Come. 

B. ___ Cookie. 

 

6.1.1 What is true regarding parvovirus? 

A. ___ It causes a cough and breathing difficulties. 

B. ___ It is passed in the feces and triggers vomiting and diarrhea. 

C. ___ If a dog doesn't show symptoms, it can't transmit the virus. 

 

6.1.2 What organism causes most cases of upper respiratory infections in cats? 

A. ___ Chlamydia. 

B. ___ Calicivirus. 

C. ___ Herpesvirus. 

 

6.1.3 Why is ringworm such a problem in shelters? 

A. ___ It is contagious to people. 

B. ___ The worm that causes it is ugly. 

C. ___ It isn't a problem. 

 

6.2.1 Which type of aggression in cats is predominantly seen in cats under two years of 

age? 

A. ___ Fear-motivated aggression. 

B. ___ Play aggression. 

C. ___ Territorial aggression. 

 

6.3a.1 When we are looking at a dog to see a reaction to direct eye contact, how should 

you do it? 

A. ___ Look directly at the dog and hold eye contact until you elicit a reaction. 

B. ___ Do a quick glance, look away, and repeat. 

 

6.3a.2 What is a positive response for a dog in an initial introduction? 



A. ___ He gets closer so he can smell you. 

B. ___ His tail is tucked and his hackles are up. 

 

6.3a.3 The separation test… 

A. ___ Is the most accurate test we do. 

B. ___ Is the least accurate test we do. 

 

6.3b.1 What's the best way to let a dog assess you? 

A. ___ Let him smell you. 

B. ___ Excitedly call him over for a pet. 

C. ___ Order him to come so he realizes who is in charge. 

 

6.4.1 Where should a collar be set on a dog's neck for maximum comfort and control? 

A. ___ At the top of a dog's neck. 

B. ___ At the bottom of the neck closest to the shoulder blades or withers. 

 

7.1.1 What key thing must you keep in mind when using medication for behavioral 

therapy? 

A. ___ It can be used alone with good success. 

B. ___ It needs to be combined with a specific training program. 

 

7.1.2 What is true regarding holistic therapies for behavioral modification? 

A. ___ Homeopathy is based on the smell of the substance. 

B. ___ Aromatherapy can be done with essential oils. 

C. ___ All cats react to catnip. 

 

7.2.1 How is aggression while petting handled? 

A. ___ Shouting NO and hitting the cat when it strikes. 

B. ___ Having the owner anticipate the problem and stop petting. 

 

7.3.1 What is essential in training to control prey drive? 

A. ___ Teach sit, stay, and recall. 

B. ___ Be ready to shout COME when the dog sees a squirrel. 

C. ___ Feed treats while he is focused on the squirrel. 

 

7.3.2 If the dog won't take a treat while looking at a squirrel, what do you do? 

A. ___ Yell to get his attention so he'll take it. 

B. ___ Continue working the program until the dog is focussed on you. 

 

7.4.1 With a first time on leash introduction, how should dogs be introduced? 

A. ___ Nose to nose. 

B. ___ Nose to butt. 

 

8.1.1 In what order do relationships develop? 

A. ___ Uncertainty - Trust - Understanding - Partnership 

B. ___  Uncertainty - Understanding - Trust - Partnership 



C. ___  Uncertainty - Partnership - Trust - Understanding 

 

8.2.1 What one factor does not contribute to fatigue? 

A. ___ Sleep 

B. ___ Overwork 

C. ___ Lack of exercise 

 

8.2.2 What sign is not compatible with compassion fatigue? 

A. ___ A good attitude toward work 

B. ___ Job dissatisfaction 

C. ___ Poor interactions with coworkers 

D. ___ Sleep disturbances 

 

8.3.1 What should we do with a fearful dog? 

A. ___ Share affection when the dog has an unbalanced state of mind (showing  

  fear) 

B. ___ When a dog is fearful, show him that you are scared as well. 

C. ___ Try to avoid what they are fearful of until a program can be instituted. 

 

8.3.2 What is a graded exposure exercise? 

A. ___ A way to get a dog to rapidly accept a fearful stimulus. 

B. ___ A behavior modification exercise where we slowly change the reaction to  

  a stimulus. 

 

8.4 No questions 

 

8.5 No questions 


